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The Coaches Code of Conduct supports the club’s safeguarding and child protection policies and operates alongside the guidelines set out by British Gymnastics.
This Code exists to ensure that all gymnasts experience gymnastics in a safe, respectful and enjoyable environment. All coaches are expected to uphold the highest standards of professional conduct when working with gymnasts, parents, staff and the wider club community.

1. Protecting the Rights of the Gymnast
Coaches must respect and promote the rights of every individual to participate in gymnastics.
This includes:
· Providing an environment where children feel safe and free from fear, bullying or harassment.
· Treating every gymnast as an individual with their own needs and abilities.
· Encouraging gymnasts to seek advice or coaching support from other coaches if appropriate.
· Supporting gymnasts to progress in their sport, even where this may involve moving to another coach or programme as their ability develops.
· Promoting a balanced and healthy lifestyle for gymnasts both inside and outside of gymnastics.

2. Relationships with Gymnasts
Coaches must develop relationships with gymnasts based on openness, honesty, trust and respect.
Coaches must:
· Ensure coaching takes place in open and observable environments. Situations where a coach is working alone and unobserved with a gymnast should be avoided.
· Use only British Gymnastics approved techniques when providing manual support or spotting.
· If supervision is required in changing rooms, two coaches of the same sex should supervise where possible.
· Never take a gymnast home or to a private location, and never transport a gymnast alone. Where transport is necessary, parental permission must be obtained, and ideally more than one child and another adult should be present.
· Never engage in rough, physical or sexually provocative games.
· Never make suggestive or inappropriate remarks to a gymnast, even in jest.
· Never undertake personal tasks for a child that they are capable of doing themselves, including assistance in changing rooms or toilets.
· Never share a bedroom with gymnasts during trips or overnight events. Where supervision is necessary, coaches should supervise in pairs and where possible supervise groups of gymnasts.
· Always prioritise the safety, welfare and future development of every gymnast.
Communication guidelines:
· Coaches must not communicate privately with Pinewood gymnasts under the age of 18 outside the club environment.
· Gymnasts under 18 should not be on a coach’s personal social media or contact lists.
· Communication may only occur through official club communication channels or group chats that include parents or guardians.

3. Personal Standards
Coaches are expected to demonstrate professional personal conduct at all times.
This includes:
· Wearing appropriate club attire when representing the club.
· Maintaining a clean and professional appearance.
· Demonstrating good timekeeping.
· Informing the club at least one hour before a session if unable to attend due to illness.
· Attending full training sessions, including warm-ups.
· Acting as a positive role model at all times.

4. Professional Standards
Coaches must maintain high professional standards to ensure the safety and development of all gymnasts.
Coaches must:
· Hold appropriate qualifications for the level they are coaching.
· Provide qualification certificates to the Club Manager to be held on file.
· Never misrepresent their qualifications, experience or professional competence.
· Treat all allegations or suspicions of abuse seriously and confidentially.
Safeguarding concerns must be reported to:
· A Club Welfare Officer, or
· A mentor or head coach, who will refer the matter appropriately.

5. Professional Conduct within the Club
Coaches must maintain respectful and professional working relationships.
Coaches must:
· Not publicly criticise the club, colleagues, parents, committee members or gymnasts. This includes comments made online or on social media.
· Address disagreements with colleagues privately and professionally.
· Refer unresolved conflicts to the Director of Coaching.
· Avoid abusive language, offensive gestures or aggressive behaviour.
· Only raise their voice where health and safety is at risk.
· Remain calm, courteous and professional at all times.
· Follow reasonable instructions from management.
· Act as positive team members and support colleagues.

6. Use of Technology and Devices
To safeguard gymnasts:
· Coaches must not use personal mobile phones, cameras or laptops in the gym during coaching.
· The club provides a designated tablet for registers and coaching support.
· A dedicated club phone must be used for filming or photography.
Personal devices must never be used to photograph or record children at the club.
Failure to follow this rule may result in disciplinary action.

7. Professional Responsibilities
Coaches must:
· Deliver all scheduled classes unless proper notice is given.
· Provide at least 24 hours’ notice if unable to attend a session (except in cases of illness or emergency).
· Never leave a group of gymnasts unsupervised.
· Report concerns to the appropriate manager.
· Maintain confidentiality regarding club matters.
· Protect personal information relating to gymnasts.
· Record any accidents in the club accident book.
· Follow the club’s Health & Safety and Anti-Bullying policies.
· Encourage safe behaviour and challenge unsafe conduct.
Coaches should also maintain positive communication with parents, listening to concerns and providing appropriate updates on a gymnast’s progress.

8. Drugs, Alcohol and Criminal Convictions
The use of drugs or alcohol on club premises, or attending work under their influence, is strictly prohibited.
All coaches must:
· Hold a valid Disclosure and Barring Service (DBS) certificate before beginning work.
· Inform the Club Manager immediately if they are convicted of a criminal offence during their employment.

9. Compliance with Club Policies
All coaches must comply with the policies, procedures and regulations of Pinewood Gymnastics Club.
Failure to adhere to this Code of Conduct may result in disciplinary action.
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