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Concerns Procedure
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Pinewood Gymnastics Club Ltd is committed to maintaining the highest standards of care, safety, and welfare for all gymnasts, staff, and officials. We follow the British Gymnastics Safeguarding & Protecting Children Policy and aim to ensure a positive, safe environment for all participants.

1. Purpose
This procedure provides a clear framework for raising and resolving concerns related to training, welfare, or behaviour within the Club. It ensures that concerns are addressed promptly, respectfully, and transparently, safeguarding the well-being of all participants.

2. Raising a Concern
Parents, guardians, or participants are encouraged to raise concerns in a professional and timely manner. To ensure concerns are handled effectively:
1. Speak to the relevant coach
· If the concern relates to a specific class, session, or squad, start by talking to the coach leading that session.
· Arrange a suitable time to discuss your concern before or after training, ensuring the coach can provide undivided attention.
2. Escalate to Head of Discipline or Director of Coaching
· If the concern cannot be fully resolved with the coach, either party may refer it to the Head of Discipline or Director of Coaching for further consideration.
3. Refer to the Club Welfare Officer
· If a concern remains unresolved or relates to safeguarding, submit it in writing to one of the Club’s Welfare Officers.
· Welfare Officers will handle the matter confidentially and according to safeguarding policies.

3. Principles
All concerns raised will be handled according to the following principles:
· Confidentiality – Details will be shared only with those directly involved in resolving the concern.
· Transparency – Clear communication will be maintained throughout the process.
· Respect – All parties will be treated professionally and respectfully.
· Promptness – Concerns will be addressed without unnecessary delay.

4. Additional Guidance
· Parents and guardians should avoid discussing concerns during sessions, as this can disrupt coaching and distract gymnasts.
· Concerns regarding safeguarding or child protection will always be treated as a priority and referred immediately to the Welfare Officer.
· All formal concerns will be documented to ensure proper follow-up and resolution.

This procedure supports Pinewood Gymnastics Club’s commitment to open communication, high standards of care, and safeguarding for all members.
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