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Drop Off / Collection Policy
Revised: March 2026

1. General Expectations
· Parents and carers are expected to drop off and collect children promptly at the start and end of each session.
· Children under 14 years old must be accompanied into the gym by a parent/carer and should not be left in the car park or reception area. Parents should wait until the child has safely entered their class.
· Children 14 years and older may wait outside for collection at the discretion of the club.
· Any gymnast under 14 remains the responsibility of the coach until collected.

2. Late Collection
· If the person collecting the child is unavoidably delayed, they must inform the club with an estimated collection time via:
· Telephone: 01344 773237
· Club Facebook page (requesting a call back).
· If a parent, carer, or designated adult is more than 15 minutes late, the Head Coach will be informed.
· All incidents of late collection will be recorded by the club and discussed with parents/carers at the earliest opportunity.
· Repeated late collections will be reviewed by the Director of Coaching and the Welfare Officers.

3. Consequences of Repeated Late Collection
· A pattern of late collections may result in:
· Additional charges: £15.00 per 15 minutes per child
· Possible loss of the child’s place at the club

4. Emergency Procedure
· If no contact is made by parents/carers, the club will:
1. Attempt to contact all available emergency contacts.
2. Leave messages on voicemail requesting a prompt reply.
3. Follow guidance from Wokingham Council Children’s Social Care or the Out of Hours Team if the child remains uncollected.

This policy ensures the safety and welfare of all gymnasts and clarifies responsibilities for parents, carers, and staff.
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