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1. Notice of Withdrawal
1.1 Any gymnast wishing to leave their squad or Pinewood Gymnastics Club must provide 1 calendar months’ notice. Fees remain payable during this notice period.
1.2 For gymnasts in teams, as much notice as possible is requested to ensure the team can continue to compete. Fees will still apply during this period.
1.3 It is expected that the gymnast’s intention to leave be communicated first to the Head Coach to discuss whether the reasons for leaving can be resolved.
1.4 If a gymnast is trialling at another club, this must be notified to their Head Coach prior to the trial.
1.5 If leaving to join a club in direct competition with Pinewood, the gymnast may be asked to leave immediately, and any fees paid will be forfeited.

2. Multiple Disciplines and Transfers
2.1 Parents requesting their child participate in two disciplines should note that each discipline fee is treated separately. Hours will not be combined for fee reduction.
2.2 Requests to transfer between disciplines must be approved by the relevant Head Coaches.
2.3 Any outstanding fees for the discipline being left must be paid before a transfer is permitted.
2.4 Fees for the new discipline will commence from the start date agreed on the Transfer Form.

3. Payment of Fees
3.1 All squad fees are payable in advance on the first of each month by Standing Order.
3.2 If alternative payment arrangements are required, parents should contact the Club’s Accountant at accounts@pinewoodgymnastics.co.uk.
3.3 Should payment not be received, the Club reserves the right to suspend training until the outstanding fees are cleared.


4. Fee Changes
4.1 The Club reserves the right to increase fees or amend the pricing structure.
4.2 Parents will be given at least 1 months’ notice with full details and any required actions.

5. Absence and Refunds
5.1 Squad members unable to train for a period exceeding 1 month due to injury may request partial or full suspension of fees from the Director of Coaching. Each case is considered individually.
5.2 No refunds are given for short-term illness or personal absence.
5.3 Should the Club be unable to provide training due to Coach illness or holiday:
· [bookmark: _GoBack]Efforts will be made to reschedule the session at a mutually convenient time.
· If rescheduling is not possible, the Club may reduce fees or credit accounts (e.g., to offset competition entry fees), with decisions communicated individually.

6. Dissatisfaction and Complaints
6.1 Any concerns regarding coaching or squad training should be raised immediately with the Director of Coaching, following the Club’s Complaints Policy.
6.2 Fee reductions will only be made if the Club agrees there is justification.
6.3 Payments should never be stopped without the Club’s agreement.

7. Key Principles
· All fees are payable in advance by Standing Order.
· Any suspension, reduction, or transfer of fees requires Club approval.
· The policy ensures continuity, fairness, and clarity for gymnasts, parents, and coaches.
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