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1. Internet Services
1.1 Pinewood Gymnastics Club Ltd (“we”, “our”, “us”) provides access to the internet via a wireless network available in most areas of the Club premises.
1.2 By accessing the Wi-Fi service by any device or medium, you are agreeing to comply with the terms and conditions outlined in this policy.
1.3 If you do not agree to these terms, you should not access the service.

2. Fair Use
2.1 Pinewood Gymnastics Club aims to provide all members and visitors with a reliable and enjoyable internet experience while on the Club premises.
2.2 To ensure fair access for all users, the Club operates a Wi-Fi Fair Usage Policy.
2.3 The Club may monitor network performance and usage levels. If usage by an individual user is considered excessive and negatively impacts the service for others, the Club may restrict or limit access.
2.4 Activities likely to trigger restrictions include, but are not limited to:
· Excessive downloading of large files
· Use of peer-to-peer (P2P) file sharing software
· Continuous high-bandwidth streaming
· Activities that significantly impact network performance
2.5 Normal use such as web browsing, emails, messaging, and occasional streaming should not be affected by the Fair Usage Policy.
2.6 If excessive use is detected, the Club may contact the user to request a reduction in usage. Continued excessive use may result in restricted or withdrawn access to the network.


3. Our Obligations to You
3.1 Pinewood Gymnastics Club will make reasonable efforts to provide a free and reliable internet service.
3.2 However, the Club cannot guarantee uninterrupted service and will not be liable if the service is unavailable for any period.
3.3 The Club may suspend or restrict access at any time for reasons including:
· Routine network maintenance
· Emergency maintenance
· Technical faults
· Security concerns
3.4 The Club is not responsible for any loss of data or damage to personal equipment resulting from use of the Wi-Fi service.
3.5 Users are advised to save any work regularly when using the internet service.

4. Your Obligations to the Club
4.1 The Wi-Fi service is intended for general internet use, including access to websites, email, messaging services and other standard online activities.
4.2 By using the service, you agree to use it responsibly and lawfully.
4.3 Pinewood Gymnastics Club may terminate access without notice if a user’s behaviour negatively affects:
· The Club’s network or equipment
· Other users’ ability to access the service
· The Club’s reputation

5. Prohibited Activities
5.1 Users must not use the Wi-Fi service to:
· Access or distribute illegal material
· Breach copyright or intellectual property laws
· Send unsolicited commercial messages (“spam”)
· Attempt unauthorised access to computer systems
· Conduct hacking activities or denial-of-service attacks
· Download or upload content that is unlawful, harmful, or offensive

6. Breach of Policy
6.1 The Club will investigate any suspected breach of this policy.
6.2 Pinewood Gymnastics Club reserves the right to take appropriate action, including:
· Suspension of Wi-Fi access
· Permanent removal of access
· Further action where appropriate

7. Disclaimer
7.1 Use of the Wi-Fi service is entirely at the user’s own risk.
7.2 The service is provided on an “as-available” basis, and to the fullest extent permitted by law the Club excludes any warranties relating to:
· Availability
· Security
· Accuracy of information obtained through the service
7.3 Pinewood Gymnastics Club does not guarantee that the service will always be uninterrupted, secure, or error-free.
7.4 This disclaimer does not affect your statutory rights as a consumer.

8. Liability
8.1 Nothing in this policy excludes or limits liability for death or personal injury caused by negligence.
8.2 Pinewood Gymnastics Club will not be liable for:
· Loss of revenue, profits, or business
· Loss of goodwill or reputation
· Loss or corruption of data
· Any indirect or consequential loss resulting from use of the service
8.3 If the service becomes unavailable due to circumstances outside the Club’s reasonable control, the Club will not be required to provide compensation.
8.4 Users agree to indemnify the Club against any losses or claims arising from misuse of the service.

9. General Provisions
9.1 Pinewood Gymnastics Club reserves the right to amend these terms and conditions at any time.
9.2 All intellectual property rights relating to the Wi-Fi service remain the property of Pinewood Gymnastics Club or its service providers.
[bookmark: _GoBack]9.3 If any provision of this policy is deemed unenforceable, the remaining provisions will remain in effect.
9.4 This policy is governed by the laws of England, and disputes will be subject to the jurisdiction of the English courts.

Acceptance of Terms
By using the Pinewood Gymnastics Club Wi-Fi service, users confirm that they have read, understood, and agreed to comply with these Terms and Conditions.

image1.jpeg




