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1. Termly Fees – Refunds Before the Term Starts
1.1 For termly fees paid in advance, a full refund will be issued if the term has not yet started.
1.2 A £5.00 administration charge will apply for processing the refund.

2. Termly Fees – Refunds After the Term Has Started
2.1 Once the term has started, refunds are at the discretion of the Administration Manager.
2.2 Refunds will normally depend on whether the space can be filled from the waiting list.
2.3 Any refund issued will be calculated from the date the space is paid for, due to coaches being recruited based on the number of children in the class.

3. Online and Weekly Bookings
3.1 For classes, camps, and sessions booked online on a week-by-week basis, a full refund requires at least 24 hours’ notice.
3.2 Requests to change a booked class will be subject to availability.
[bookmark: _GoBack]3.3 We do not offer make up sessions for recreational classes. If you need to make up a Kindergym class, please speak to the admin team and they will be able to help. This is for 2 sessions per term. 

4. Key Principles
· Refunds are structured to ensure fairness to all participants and the operational needs of the club.
· All refund requests and class changes must be communicated in advance and approved by club staff.
· Administration fees apply to cover processing costs.
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